
Assigned Date Complaint Origin Inspection Date Visit
12/7/20 17:00 proactive 12/8/20 18:45 Second
12/7/20 17:00 citizen 12/9/20 15:30 Fifth
12/7/20 17:00 proactive 12/9/20 20:00 Third

12/7/20 17:00 proactive 12/8/20 18:30 Third

12/7/20 17:00 proactive 12/8/20 18:15 Fifth

12/7/20 17:00 proactive 12/8/20 18:00 Fifth

12/7/20 17:00 proactive 12/9/20 17:15 Fourth

12/7/20 17:00 citizen 12/8/20 16:45 Third

12/8/20 17:00 citizen 12/9/20 14:30 First
12/8/20 17:00 citizen 12/9/20 17:00 Second

12/8/20 17:00 proactive 12/9/20 15:00 Fourth

12/8/20 17:00 proactive 12/9/20 18:15 Fourth

12/8/20 17:00 proactive 12/9/20 14:15 Second
12/8/20 17:00 citizen 12/9/20 17:00 Second
12/8/20 17:00 proactive 12/9/20 16:00 Second

12/8/20 17:00 proactive 12/10/20 17:30 Fourth



Name of Business Address City
MIRACLE MATTRESS & FURNITURE 2761 N HIAWASSEE RD Unincorporated

COUNTRY HOUSE RESTAURANT 13394 W COLONIAL DR Winter Garden
NAPOLI PIZZA & SUB INC 6602 OLD WINTER GARDEN RD Unincorporated

AUTOZONE 7630 S ORANGE BLOSSOM TRL Unincorporated

MI BANDERA SUPERMARKET 4156 W OAK RIDGE RD Unincorporated

SUNOCO 4138 W OAK RIDGE RD Unincorporated

HONG FU 5601 S ORANGE AVE Edgewood

UNIVERSAL SERVICE CENTER 5989 Turkey Lake Road Orlando

7-ELEVEN 4501 CONROY RD Orlando
ANTHONY'S PIZZERIA DELIVERY 1206 E COLONIAL DR Orlando

Pedro TIRE INC 1718 N GOLDENROD RD # 11 Unincorporated

USA SMOKE SHOP 5170 S JOHN YOUNG PKWY Orlando

FIRESTONE 8202 Lake Underhill Road Unincorporated
MUFFLER MAN 9305 S ORANGE BLOSSOM TRL Unincorporated

UNIVERSAL HYUNDAI 12801 S ORANGE BLOSSOM TRL Unincorporated

PIO PIO LATIN CUISINE 2259 S SEMORAN BLVD Orlando



Zipcode Assigned Team Business Type Other - Business Type
32818 Team4 RetailEstablishment
34787 Team4 RestaurantBarFoodEstablishment
32835 Team4 RestaurantBarFoodEstablishment

32809 Team5 RetailEstablishment

32809 Team5 RestaurantBarFoodEstablishment

32809 Team5 GasStationConvenienceStore

32809 Team5 RestaurantBarFoodEstablishment

32819 Team3 other Auto Repair Shop

32811 Team4 GasStationConvenienceStore
32803 Team2 RestaurantBarFoodEstablishment

32807 Team1 RetailEstablishment

32839 Team5 RetailEstablishment

32825 Team1 RetailEstablishment
32837 Team3 RetailEstablishment
32837 Team3 CarDealership

32822 Team1 RestaurantBarFoodEstablishment



Status Business is practicing social distancing
NotInCompliance yes
NotInCompliance yes
NotInCompliance yes

NotInCompliance
no

NotInCompliance
no

NotInCompliance

no

NotInCompliance
yes

NotInCompliance
no

NotInCompliance
yes

NotInCompliance yes

NotInCompliance
yes

NotInCompliance
no

NotInCompliance
yes

NotInCompliance yes
NotInCompliance yes

NotInCompliance
yes



Business is following the mandatory facial covering Executive Order
no
no
no

no

no

no

no

no

no

no

no

no

no

no
no

no



Business is maintaining check points and floor markings to assist patrons in staying six feet apart
no

yes
yes

yes

no

no

no

no

yes

yes

no

no

yes

yes
yes

yes



Business has posted signage reminding patrons and employees to wear masks, social distance, and to follow safety protocols
yes
yes
yes

yes

yes

yes

no

yes

yes

yes

no

yes

yes

no
yes

yes



Other Compliance Issue?
no
no
no

yes

yes

no

no

no

yes

no

no

no
yes

no



Other compliance issue description

Customers and staff from restaurant not wearing masks

Spoke with Owner Ali Amhed explained reason for visit and need to enforce masks mandate for customers , advised him that he has the right to refused service if customer doesn't comply with masks mandate . Left citation warning giving him 48 hrs to comply

entire store is filled with tires.  owner pedro was sitting in a chair inside the door which was the only opening.

Exit being blocked by signs.



Citation Issued Warning Issued
no yes

yes no
yes no

No yes

No yes

No yes

yes No

no yes

no yes
no yes

no yes

yes no

no yes
no yes

yes no

no yes



Comment
We observed one employee working without a mask. He did not have a mask to put on when people walked within 6 feet. We spoke with owner Marie Anjou. She said she will address her employees about wearing masks. A written warning was issued.
During the inspection, we observed one employee walk through the restaurant without a mask. A photo was taken.
We observed three employees working in a small area without masks on. The employees also were observed at distances of less than 6 feet of customers. A photo was taken and a citation will be issued.
Spoke with William Store Manager advised him of several customers not wearing masks inside store , he explained that they had try to enforce masks issues in past and customers would get aggressive with staff , left copy of executive order- 11/24/20 Once again customers not wearing masks , spoke with 
William explained that he could refused service to any customer that refuses to wear a mask--12/08/2020 a group of customers walked inside store as we waited to speak with manager , clerk asked one of them to please wear a mask and he refused , second customer walked out of store. Officer asked 
customer to please wear a mask he also refused my offer and got combative. Spoke with William asked him to start enforcing masks inside business or refusing service . left citation warning and explained next visit he will be cited for failure to comply.
Employees not wearing masks , front register , cooking staff and store manager , Officer explained reason for visit and still several employees remained without masks , Officer left mask signage in spanish , creole and english only mask signage was for masks for sale.// Employees not wearing masks  , kitchen 
staff , front register nor manager. Spoke with Edward again explained that masks are still required in Orange County .- 11/06/20 Again staff not wearing masks , 4 customers not wearing masks inside store , mask signage posted on front doors ,no manager  onsite spoke with cashier explained the need to wear 
masks-12/01/2020 kitchen staff and several customers not wearing masks , left letter of non compliance with lady at front register , explained reason for visit-12/08/2020 Spoke with Etduars Manager left citation warning  advised of possible fines

Spoke with Dayrin , explain reason for visit and educated her about masks requirement , 2 employees behind counter not wearing masks issued letter of non compliance advised her of re inspection , Officer left mask signage in spanish and english// Employees not wearing masks , and about 10 customers 
walking into store not wearing masks , County masks signage posted on front doors but not being enforced by owner--11/05/20 4 to 5 customers not wearing masks , signage  for masks posted on front doors but owners not enforcing it , explained executive order again.-11/30/20 Masks signage still posted , but 
customers and employees still not wearing masks ,  Spoke with Serin and explained reason for visit and ask for their cooperation in enforcing masks , left letter of non compliance.--12/08/2020 As we pulled into gas station parking lot several customers walking out of store not wearing masks , employees 
behind plastic barrier wearing masks,
Officer Left mask signage , hand sanitizer , face mask and face shields  , kitchen staff not wearing masks no signage/   10/30/2020 Spoke with owner again , left second set of masks signs , none of employees wearing masks , no social distancing markers , requested that owner place mask signage by front door 
, left hand sanitizer again-11/20/20 staff behind plastic partition , cooking not wearing masks , requested again that all staff wears masks--12/09/2020 Team enter rest. all kitchen staff not wearing masks - spoke with Zhixiang try to explained reason for visit language barrier , obtained DL and issue for (b) 
business shall ensure that staff wears masks when within 6ft of each other . Decided not to hand citation due several comments of customers/ will mailed out issued cite 1662
No face mask signage at entry door. Observed all employees not wearing face masks. **UPDATE** 10/22 Observed all employees and some customers without face masks. Manager on duty refuses to enforce mask mandate. **UPDATE** 12/8 Observed multiple employees not wearing face masks. Spoke with 
manager and issued warning.
Citizen states the business is not following the current face mask requirements. An any point of entry, you are guaranteed to find an employee with their mask hanging from their ear, under their nose, or completely missing. Customers enter without a ma12/9/20: During our inspection, we observed an 
employee walk within 6 feet of us with her mask below her chin. A citation warning was issued to the business.
Citizen states the kitchen and cashier staff were not wearing mask. The cashier had her mask down below her nose. The guy making the pizza did not have on a mask either. Upon inspection on 12/9/2020, manager was notified of the mask wearing requirements and issued a warning.
no signage/ owner pedro not in a mask.  said the county harrasses him every day and he has been here for 40 yrs.  tried multiple times to talk to him but he just kept talking over me.  11/11-  business and owner in same condition.  12/3- owner still operating without any mask. 12/9-arrived and owner pedro was 
talking to patron without a mask on.  no sign on door either.  provided new sign which was hung.  pedro said he puts on his mask when people come up.  he put one on while here. explained possible citation next time.
Spoke w. Mohamed 1 employee and a customer not wearing masks , no signage . Officer left mask signage--11/06/20  Spoke with Mohamed  again , not wearing masks while dealing with customer , explained need to use masks , masks signage posted-12/01/2020 Once again walked into store Mohamed was 
dealing with a customer without a masks , Officer ask him again to please wear a mask when dealing with customers , couple of customers walked in not wearing masks. Officer left notice of non compliance.-12/09/2020 Mohamed once again dealing with customer not wearing a mask , he argue that he is 
behind plastic barrier , Officer explained that a 2 x 2 plastic sheet is not going to stop the spread of virus , issued citation 1659 for $300. B business shall ensure that employees wear masks when within 6ft of someone else
signage on door.  markers on floor and sanitizer avail.  met with nate and explained that staff in bays need to be in masks when they interact with each other.  2 guys were within 6 ft in the bays talking when we arrived without masks on. 12/9- arrived and saw 2 guys in the garage bays talking closer then 6ft 
without masks.  went inside and all staff in masks.  talked to nate again and advised him what was seen.  handed him written warning and educted them about possible citation.
Citizen states the employees in the office and business does not wear a mask or have it posted on their door that a mask is required. **Inspector Input** No face mask signage on entry door. Also observed no employees or customers wearing face mask. Provided face masks and face mask signage.
Observed multiple mplyees not wearing masks or not wearing masks properly. Spoke with GM and explained violation, new Executive Order and issued citation.
no sign on door.  i provided one.  no waiting inside/either seated right away or wait in car.  no capacity issue. some staff not wearing mask and some not worn properly.  9/30- arrived and found 2 kitchen staff without masks.  talked to manager havera about issues. told him we will recheck again.  10/22- health 
dept found 2 people in kitchen again with the mask pulled down off face working.  12/10- signage and markers on floor.  sanitizer avail.  met with vanessa and upon looking at kitchen staff 1 was without mask.  explained and left copy of mandate with manager vanessa.  also issued warning notice for 1 week 
compliance.



Re-Inspection Assigned?


