Downloading Microsoft Office

In Office 365, you have the advantage of downloading the latest version of Microsoft Office for free
through your Knights Email. The applications include:
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Excel PowerPoint  OneNote Arccess Publisher Cutlook Lync InfoPath

Mac Users: Only the 2011 versions of Word, Excel, PowerPoint, and Outlook are available for
installation.

Windows Users: You will need at minimum Windows 7 to install Microsoft Office on a PC or laptop.
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Need Help?

Visit this link and follow the instructions to download Office 365: Install Office 365

If you are having issues downloading, visit this link to help troubleshoot: Installing Office with Office 365

More troubleshooting solutions: General Troubleshooting for Office 365 Installation
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http://www.microsoft.com/education/ww/StudentAdvantage/Pages/hed-install.aspx
http://office.microsoft.com/client/15/help/home?Shownav=true&lcid=1033&ns=O365ENTUSER&ver=15&services=OFFICESUBSCRIPTION%2cYAMMER_EDU%2cSHAREPOINTWAC_EDU%2cMCOSTANDARD%2cSHAREPOINTSTANDARD_EDU%2cEXCHANGE_S_STANDARD&HelpID=O365E_TSOffice
http://support.microsoft.com/kb/2822317

Downloading Process
In Office 365, click on the settings icon, and then Office 365 Settings.

1] Office365 Outlook Calendar People Newsfeed OneDrive testme testme ~ g 2
) Refresh
@ new mail O search Mail and Pecple setautomatic replies
INBOX CONVERSATIONS BY DATE ~ Display settings
« all unread tome flagged Manage apps
4 Favorites Offline settings
Inbox Change theme
Sent Items Options
Drafts

4 testmetestme
Inbox
Drafts
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Deleted Items
There are no items to Select an item to read.

Junk Email [1 ,
unk Email [1] show in this view Click here to ahways select the first item when | sign in

Notes

Click on Software.
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testme
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Me

testme
testKnight@knights.ucf.edu
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Software Phone:
Install and manage software. Address:
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Password
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Change your password.

ZIP or postal code:
Language Country o region:
English (United States) us

Unique identifier:

Get started 100300008399C 144

View the get started experience. Assigned licenses:

The latest desktop version of Office
Yammer for Academic

Office Online for Education

Lync Online (Plan 2)
SharePoint Plan 1 for EDU
Exchange Online (Plan 1)
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Then click Install.

Office 365 Outlook Calendar People Newsfeed OneDrive testme testme ~ £

®

Software
Office Office
Lync
Install the latest version of Office
OneDrive

This will install the Iatest version of the following apps on your computer: Word, Excel. PowerPoint. OneNote, Ac cess, Publisher, Outlook, Lync, InfoPath
Tools & add-ins
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Phone & tablet Word Excel PowerPoint  OneNote Access Publisher  Outlook Lync InfoPath
Language: Version:
[English (United States) v 32-bit (Recommended) Advanced

Note: Installing additional languages on a computer that already has this version of Office doesn't count against your install limit (5).

Review system requirements
Learn how to troubleshoot your Office installation

Not ready to install the latest version of

If your computer doesn't meet the system requirements for the latest version of Office or your language isn't sup ported ye, you can install the previeus version of Office
Install Offic e Professional Plus 2010

Install Office Professional Plus 2010 language packs

Selected the downloaded file and then click Run.
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Office Office

Lync
Install the latest versicn of Office
OneDrive
This will install the latest version e ; Publisher, Qutlook, Lync, InfoPath,
Tools & add-ins Open File - Security Warning =
x| ) R
Desktop setup || Do you want to run this file?
Phone & tablet Word Excel  Por @ Mg TSR T TR AT T InfoPath
Publsher: Microsoft Corporation
Type: Application
Language: From:  C:\Users\ma658677\Downloads\Setup X86.en-us..
English (United States)
Note: Installing additional langud|| (7] Aways ask before opering tis e | Bt your install limit (5).
Review system requiremants . Whie ies from the Intemet can be useful this fl type can
Leam how to troubleshoot your g potentialy ham your compuster. Only run software from publishers
you trust. What's the rsk
Install

To view a lst of updated computer installs, refresh the page. It may toke a few minutes for your updated installs to appear.

Not ready to install the latest version of Office?
If your computer doesn't meet the system requirements for the latest version of Office or your language isn't supported yet, you can install the previous version of Office.

Install Office Professional Plus 2010

Install Office Professional Plus 2010 language packs
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Getting Started Screens

Once you've downloaded Microsoft Office, here are some screens that will guide you through setting up
the applications to your liking.

] Office

Welcome to your new Office.

We think you'll love it. Let's get started.

] Office

First things first.

© Use recommended settings

Help us improve Office. The information sent to Microsoft helps us make the best software and services for you and is never used to identify or
contact you, We take your privacy seriously,

= No thanks
View Privacy Statement

This product also comes with automatic updates, Learn more

By dlicking “Accept” you agree to the Microsoft Office License Agreement. View Agresment Accept

UCF Computer Services & Telecommunications July 10th, 2014




] Office

Sign in and get the most out of Office.

When you sign in, you can save your documents online to access them
almost anywhere and share with anyone. Your settings are also onling, so
you'll always find Office just the way you left it.

Learn more | Privacy Statement @

No thanks, maybe later.

] Office

Meet OneDrive.

Signing in to Office means you can save documents to the LR “- LERR
cloud with OneDrive. -

OneDrive gives you anywhere access to your files and makes it =

easy to share with the people who need them. D
Learn maore

LR X]
AR Y]
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Errors

During the downloading process, you may experience an error message like this:

] Office

Something went wrong

Sorry, we ran into a problem.

Go onling for additional help.

Error Code: 12002-4

Visit this link for help on diagnosing and resolving the error you are experiencing: Click Here for Help
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http://support.microsoft.com/kb/2822317

Accessing Office

The recent installation will be found under All Programs and under the newly created folder Microsoft

Office 2013.

.. Google Chrome

. Intel

. Intel Corporation

. Intel PROSet Wireless
L Java

.. Maintenance

. Microsoft Office

. Microsoft Office 2013
o Microsoft Silverlight
. Motepad++

. Pearson LockDown
. Renesas Electronics
. Roxio Creator Starter
. SharePoint

I Skype

. Startup

L Windows Live

If you have a previous version of Microsoft Office already installed, you may need to remove the
applications for the new installation to function properly. Click the Start button, search Control Panel
and select the program. Click Programs, and then Programs and Features.

Adjust your computer’s settings View by: Category

[@l System and Security User Accounts
" Review your computer's status

Change account type
3 Back up your computer @ J P

Find and fix problems

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Programs N
Uninstall a pregram U

Get programs

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display
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Control Panel Home -
Et-j Programs and Features
4 . o . .
S o Sxa Uninstall a program @TL.IFH ]n"lnd.DW'S featu.res on or off ‘u’le-w installed updates
Run programs made for previous versions of Windows | How to install a program

Network and Internet
—
Hardware and Sound [@ Default Programs

Change default settings for media or devices
Make a file type always open in a specific program | 5et your default programs

EJ Desktop Gadgets
- Add gadgets to the desktop | Get more gadgets online | Uninstall a gadget

Restore desktop gadgets installed with Windows

* Programs
User Accounts

Appearance and
Personalization

Clock, Language, and Region
Ease of Access __g, Java (32-bit)

Select an application you wish to remove, and then click Uninstall.

Microsoft Office Training
If you need help navigating through your Microsoft Office applications, visit the link provided to learn
more about new features: Microsoft Office Training

Need Help?

For more information on Office 365, visit the UCF Service Desk website here: UCF Service Desk
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http://office.microsoft.com/en-us/support/training-FX101782702.aspx
http://www.cst.ucf.edu/service-desk/service-desk-help-for-students/

